cantillon

QUALITY POLICY STATEMENT It all comes down... to experience

Cantillon is an organisation that operates in the Demolition sector of the Construction Industry. Its expertise
covers services based around our core business of demolition, dismantling, asbestos management and
surveying and related engineering disciplines.

There is no more important goal for Cantillon and every individual employee than the achievement of
consistently high standards of service to our clients. We consider that the pursuit of excellence is a business
necessity and are fully committed to this objective.

o The Company’s Quality Policy is the direct responsibility of the Managing Director and it will be reviewed
annually to ensure the policy remains relevant to the Company’s objective

o The Safety, Health, Environment and Quality Manager, appointed by the Managing Director, has overall
responsibility for formulation and development of Quality Procedures

o The policy is the direct concern of every employee. Senior Management have ultimate responsibility for
its formulation and development and responsibility for its implementation with line management and
individual employees

o The Company is committed to maintaining BS EN ISO 9001 certification to ensure effective processes
are used to identify and provide a service of the highest quality

. The Company will provide services which are completed to program, within budget and to the highest
quality
. The policy statement will be brought to the attention of all employees and management shall

communicate and consult with employees on the policy and quality issues

. All Management are trained or are receiving ongoing training to ensure that they are competent to carry
out their duties in accordance with Company quality procedures to aid in its continuous improvement

. Regular reviews of achieved results of the quality systems to ensure that continuing improvement of the
systems and processes are maintained

o The Company is committed to the maintenance of the quality system, its continuous integration and
improvement

This Quality Policy Statement is consistent with Company’s objective and is available to members of the public
and other interested parties on request.
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“demolition and safety hand inn hand”
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